	SESSION
	JULY-AUGUST 2025

	PROGRAM
	MASTER OF BUSINESS ADMINISTRATION (MBA)

	SEMESTER
	II

	COURSE CODE & NAME
	DMBA220 BUSINESS COMMUNICATION (VAC)

	
	

	
	




Assignment Set – 1


Q1. How can the effective use of visual aids and multimedia enhance the clarity and impact of a presentation? Illustrate your answer with suitable examples.	10	
Ans 1.
Introduction
In modern business communication, presentations play a crucial role in conveying ideas, influencing decisions, and engaging audiences. While spoken words form the foundation of a presentation, visual aids and multimedia significantly enhance clarity, retention, and overall impact. When used effectively, visuals support the speaker’s message, simplify complex information, and maintain audience attention throughout the presentation.
Role of Visual Aids in Enhancing Clarity
Visual aids such as slides, charts, graphs, diagrams, and infographics help transform abstract 
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Q2. Define Listening. Explain the different types of Listening.	2+8	
Ans 2.
Definition of Listening
Listening is the active process of receiving, understanding, interpreting, and responding to spoken messages. Unlike hearing, which is a passive physiological activity, listening requires concentration, mental involvement, and feedback. In business communication, effective listening is essential for accurate understanding, relationship building, and decision-making.
Importance of Listening in Communication
Listening enables individuals to grasp not only the spoken words but also the underlying emotions, intentions, and attitudes of the speaker. It minimizes misunderstandings and 

Q3. Highlight the importance of audience analysis in public speaking. Compare how audience engagement strategies differ between an in-person seminar and a virtual webinar. 5+5	
Ans 3.
Importance of Audience Analysis in Public Speaking
Audience analysis refers to the process of understanding the audience’s background, expectations, interests, knowledge level, and attitudes before delivering a speech. It is a critical step in public speaking because it helps the speaker tailor content, language, tone, and delivery style effectively. Without proper audience analysis, even well-prepared speeches may fail to connect or achieve their intended objectives.
Understanding the audience allows the speaker to select relevant examples, appropriate 



Assignment Set – 2


Q4. Identify common sources of conflict in team settings. Analyse how effective conflict 
Ans 4.
Conflict is a natural part of teamwork, especially in diverse and dynamic organizational environments. When individuals with different personalities, roles, and expectations work together, disagreements are likely to arise. While conflict is often viewed negatively, if managed effectively, it can lead to better understanding, innovation, and stronger team performance.
Common Sources of Conflict in Team Settings
One major source of conflict in teams is poor communication. Misunderstandings, lack of 


Q5. Explain how cultural sensitivity influences the success of cross-cultural interactions in professional settings. Analyse the role of verbal and non-verbal communication, trust-building, and adaptation strategies, and provide examples of both successful and failed cross-cultural business cases. 5+5	
Ans 5.
In today’s globalized business environment, professionals frequently interact with colleagues, clients, and partners from diverse cultural backgrounds. Cultural sensitivity—the awareness and respect for cultural differences—plays a critical role in determining the success of cross-cultural professional interactions. A lack of cultural understanding can lead to misunderstandings, mistrust, and business failure.
Influence of Cultural Sensitivity on Professional Interactions
Cultural sensitivity helps professionals communicate respectfully and appropriately across 


Q6. Identify common mistakes participants make during virtual meetings. Explain the strategies to overcome these problems.  5+5	
Ans 6.
Virtual meetings have become an integral part of modern professional communication. While they offer flexibility and convenience, virtual meetings also present unique challenges. Many participants unintentionally make mistakes that reduce effectiveness, engagement, and overall meeting outcomes.
Common Mistakes in Virtual Meetings
One frequent mistake is poor preparation, where participants join meetings without reviewing the agenda or relevant materials. Technical issues, such as unstable internet connections, 

